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Patient numbers rose from 972 at the end of 2008 to 1,001 at the end of 2009

291 patients moved to lower levels of security as part of their care pathway

1,223 beds capacity at end of 2009, representing a small increase on prior year

3,234 staff at year end

14.5%
turnover up from 
£164.1m to £187.9m

£12.9m
growth in EBITDA*  
up from £50.7m  
to £63.6m

37.3%
increase in Operating 
Profit from £33.2m 
to £45.6m

1,383
patients treated 
(2008:1,332)

2009 – improving performance
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Glossary
Integrated Care Pathway – a fully integrated care pathway facilitates proper transition for 
the patient through appropriate levels of security and treatment to a complete discharge from 
hospital. All critical decisions within the pathway are supported by appropriate risk assessments 
and engage the patient and appropriate clinicians as well as key stakeholders.

Recovery Star Approach – The Recovery Star is a tool for supporting and measuring change 
when working with adults of working age who are accessing mental health support services.  
As an outcomes measurement tool it enables organisations to measure and summarise:

•	 the progress being made by service users 
•	 the service being delivered through a project 

The Recovery Star is also an effective key working tool. It is designed to support individuals in 
understanding where they are in terms of recovery and the progress they are making, providing 
both the client and worker a shared language for discussion mental health and well-being  
(ref. Mental Health Providers Forum website www.mhpf.org.uk).

High Secure – high secure treatment is provided exclusively by the public sector in the three 
NHS hospitals at Ashworth, Rampton and Broadmoor in England and Carstairs in Scotland.

Medium Secure – hospitals classed as medium secure meet certain standards as set out 
in the Department of Health Best Practice Guidance – Specification for Adult Medium Secure 
Services 2007, such as controlled entry and exit and high levels of observation. Patients are usually 
detained under the Mental Health Act (‘sectioned’).

Low Secure – the guidance for these facilities is currently being reviewed by the Department 
of Health.

Step down – these facilities are less secure than low secure facilities. They usually act as a 
transition to community living.

The treatment showcases featured in this report are summaries 
based on real events. Names have been changed to protect 
the identities of the individuals involved. The photographs 
accompanying the treatment showcases are of PiC patients and 
staff and are for illustrative purposes only. They do not directly 
refer to the treatment showcases. Our thanks to all those who 
took part in the photography.

Printed on Elemental Chlorine Free (ECF) fibre

Patient and staff photography by Igor Emmerich 
Board photography by Richard Davies and Phil Adams 
Designed and produced by Further
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Joy Chamberlain 
Chief Operating Officer (age 46) 
Joy, previously Chief Financial Officer, was appointed Chief 
Operating Officer in July 2008. She qualified as a Chartered 
Accountant with PricewaterhouseCoopers in 1990. Working 
within corporate recovery she managed the property and 
construction team and was responsible for the operation 
and sale of numerous hospitals and care homes. In 1998, 
Joy joined PiC as Commercial Manager. As part of the senior 
management team she was responsible for the development 
of the property portfolio and expansion in capacity since 1997. 

Peter Thomas 
Chief Financial Officer (age 51) 
Peter joined the Board in August 2008 replacing Joy 
Chamberlain as Chief Financial Officer. He qualified as a 
Chartered Certified Accountant in 1987 whilst working for 
Pitney Bowes Finance Plc. Peter held a number of senior 
financial positions at Pitney Bowes culminating in seven years 
as European Finance Director. He joined PiC in December 
2006 as Financial Controller, coordinating the successful 
centralisation of the finance function and driving improved 
financial reporting.

Fred Sinclair-Brown 
Group Chief Executive (age 49) 
Fred became Group Chief Executive of PiC in September 2006. 
He qualified as a Chartered Accountant with Price Waterhouse 
in 1985 before working in corporate finance with both the 
HSBC Group and Bank of Ireland. In 1993 he joined ANS plc 
where he spent 13 years, the last 10 as Group Finance Director. 
For the final five years Fred combined his finance role with that 
of acting Chief Executive. Fred has brought structure and focus 
to PiC, developing the management team and the vitality of 
the organisation.

Board of Directors
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Rebecca Gibson 
Non-executive Director (age 35) 
Rebecca joined Cinven in 2002 and has worked on a number 
of transactions, including Spire Healthcare, PiC, Eutelsat, NCP 
and Gala Coral Group. She is a Cinven Partner and a member 
of the healthcare and the consumer sector teams. Prior to this 
she was a consultant at Bain & Company.

 
Alex Leslie 
Non-executive Director (age 30) 
Alex joined Cinven in 2006 and has been involved in a number 
of transactions including Spire Healthcare and Partnerships in 
Care. He is a member of the healthcare sector team. Prior to 
this, he worked in the Investment Banking division at Morgan 
Stanley in London, working on a variety of mandates within 
the UK Real Estate Advisory team. Alex holds an MA in History 
from Edinburgh University.

Kevin Beeston 
Chairman (age 47) 
Kevin Beeston was appointed Chairman of PiC in May 2007. 
Kevin was formerly the Chairman of Serco Group plc from 
2002 to May 2010, having previously served as Serco Group’s 
Chief Executive and Finance Director. In addition, Kevin is the 
Non-executive Chairman of Domestic and General Ltd and 
Infinitas Learning BV, and a Non-executive Director of IMI 
plc. From July 2010 he will be appointed as Non-executive 
Chairman of Taylor Wimpey plc. Kevin was previously a member 
of the CBI President’s Committee and Chairman of the CBI’s 
Public Services Strategy Board and a Non-executive Director 
of Ipswich Town plc. 

David Barker 
Non-executive Director (age 42) 
David was appointed to the Board on 31 January 2008. He is 
a Cinven Partner, having joined the firm in 1996. He has been 
involved in numerous transactions, including the buyouts of 
Eutelsat, Springer, Aprovia, MediMedia and Ziggo. Before joining 
Cinven, David worked for the industrial group Morgan Crucible 
for three years and prior to that he worked at Arthur Andersen. 
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Corporate governance report

The Company is committed to maintaining high standards  
of corporate governance, as a key component of being a 
well run company. The Company adopts standards of good 
practice in relation to issues such as Board composition and 
development, remuneration, accountability and audit and 
relations with shareholders.

The Board
The Board consists of three Non-executive Directors,  
three Executive Directors and is chaired by a Non-executive 
Chairman. To enable the Board to perform its statutory duties 
all Directors have timely access to relevant information on 
the Company’s activities and to the services of the Company 
Secretary. A schedule of matters is reserved for the decision of 
the Board for all major strategic and financial decisions. The 
schedule includes the approval of the annual budget, major 
acquisitions and disposals and material contracts.

The Board meets on a regular basis, and individual attendance 
is set out in the table below.

Alex Leslie was appointed to the Board on 18 December 2009.

Board committees
The Board has two main committees, an audit committee and 
a remuneration committee, each of which has its own terms 
of reference.

The audit committee
The members of the audit committee are Kevin Beeston 
(Chair), David Barker and Rebecca Gibson (Non-executive 
Directors) and Peter Thomas (Executive Director). Only 
committee members have the right to attend meetings, but 
other individuals such as the Group Chief Executive, Chief 
Operating Officer, Alex Leslie (Non-executive Director), and 
internal audit are regularly invited to attend when appropriate. 
External auditors attend committee meetings on a regular 
basis. The committee meets at least twice a year.

The committee’s responsibilities include considering and 
where appropriate approving the financial statements of the 
Company, the internal audit programme and reports and the 
external audit plan.

The remuneration committee
The members of the committee are Kevin Beeston (Chair)  
and David Barker, who are both Non-executive Directors.  
The committee meets at least once a year, or more frequently, 
if appropriate. Other individuals, such as the Group Chief 
Executive and Rebecca Gibson (Non-executive Director),  
may also be invited to attend. The committee’s main role  
is to determine and agree with the Board, the remuneration  
of the Chairman and the Executive Directors. The committee 
also reviews the emoluments of the senior managers of  
the Company, including salary reviews, the setting of  
bonus levels and performance targets, to encourage  
enhanced performance.

	 3 Feb	 27 Feb	 19 Mar	 22 Apr	 9 Jun	 2 Jul	 23 Jul	 27 Aug	 1 Oct	 5 Nov	 30 Nov	 18 Dec

Kevin Beeston	 ✔	 ✔	 ✔	 ✔	 ✔	 ✔	 7	 ✔	 ✔	 ✔	 ✔	 by phone

David Barker	 ✔	 ✔	 ✔	 ✔	 ✔	 ✔	 by phone	 ✔	 ✔	 ✔	 ✔	 by phone

Rebecca Gibson	 ✔	 ✔	 ✔	 ✔	 ✔	 ✔	 by phone	 ✔	 ✔	 ✔	 ✔	 by phone

Alex Leslie	 n/a	 n/a	 n/a	 n/a	 n/a	 n/a	 n/a	 n/a	 n/a	 n/a	 n/a	 by phone

Fred Sinclair-Brown	 ✔	 ✔	 ✔	 ✔	 ✔	 ✔	 by phone	 ✔	 ✔	 ✔	 ✔	 by phone

Joy Chamberlain	 ✔	 ✔	 ✔	 ✔	 ✔	 ✔	 by phone	 ✔	 ✔	 ✔	 ✔	 by phone

Peter Thomas	 ✔	 ✔	 ✔	 ✔	 ✔	 ✔	 by phone	 ✔	 ✔	 ✔	 ✔	 by phone

Tony Rook	 ✔	 ✔	 ✔	 ✔	 ✔	 ✔	 by phone	 ✔	 ✔	 ✔	 ✔	 by phone
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The Directors present their annual report and the audited 
financial statements for the year ended 31 December 2009.

Principal activities
The Company is a holding company; the Group is Partnerships 
in Care Group Limited, which provides mental healthcare 
services. The Company was incorporated on 31 March 2005.

Business Review
The Group has continued its programme of refurbishment of 
existing facilities in the year, thereby ensuring the quality of its 
estate is maintained and it continues to be in a strong position 
to meet customer and service user needs.

The Directors are not aware, at the date of this report, of 
any likely major changes in the Company’s activities in the 
next year.

Key Performance Indicators (KPIs)

Financial Performance
The Group prepares detailed financial budgets and projections 
for all of its facilities and operations, against which actual 
performance is monitored.

These projections relate both to operational performance of 
existing units and to capital projects, where emphasis is placed 
upon cost control and achievement of completion deadlines.

Quality and Compliance with regulations
The Group operates in a highly regulated environment and all 
of its care facilities are registered by either the Care Quality 
Commission (CQC) in England, the Care Commission Scotland 
or the Healthcare Inspectorate Wales.

The quality of care provided by the Group and its compliance 
with regulation, including those above, are monitored in a 
structured manner and subject to continuous review by the 
senior managers and Executive Directors.

Position at the year end
The Group’s performance against these measures was 
satisfactory at the year end.

Principal Risks and Uncertainties
The Group’s main customer for its mental health services is the 
National Health Service and any change in government policy 
away from the independent sector would constitute a risk to 
the Company. This has been a risk faced by the Group since it 
began to trade in 1991.

Details relating to financial risks are set out in the financial 
review.

Policy on Payment of Creditors
It is the Group’s policy to comply with the payment terms 
of suppliers.

Political and charitable contributions
The Group made no political contributions during the period. 
Charitable donations in the period were £6,103 (2008: £4,219).

Proposed dividend
The Directors do not recommend the payment of a dividend.

Directors and Directors’ interests
The Directors who held office during the year were as follows:
Kevin Beeston 
David Barker 
Rebecca Gibson 
Alex Leslie (joined December 2009) 
Frederick Sinclair-Brown 
Joy Chamberlain 
Peter Thomas

The Company Secretary during the year was as follows:
Tony Rook

There are no Directors retiring by rotation.

Disclosure of information to auditors
The Directors who held office at the date of approval of 
this Directors’ report confirm that, so far as they are each 
aware, there is no relevant audit information of which the 
Company’s auditors are unaware; and each Director has taken 
all the steps that they ought to have taken as a Director to 
make themselves aware of any relevant audit information 
and to establish that the Company’s auditors are aware of 
that information.

Auditors
Pursuant to Section 487 of the Companies Act 2006, the 
auditors will be deemed to be reappointed and KPMG LLP 
will therefore continue in office.

By order of the board 
Tony Rook 
Company Secretary 
2 Imperial Place, Maxwell Road, 
Borehamwood, Herts. WD6 1JN 
21 June 2010

Directors’ report	 Company number 05409563
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Statement of Directors’ responsibilities in respect of the Directors’ report  
and the financial statements 

The Directors are responsible for preparing the Directors’ report 
and the financial statements in accordance with applicable 
law and regulations.

Company law requires the Directors to prepare financial 
statements for each financial year. Under that law they have 
elected to prepare the financial statements in accordance with 
UK Accounting Standards and applicable law (UK Generally 
Accepted Accounting Practice).

Under company law the Directors must not approve the 
financial statements unless they are satisfied that they give 
a true and fair view of the state of affairs of the Company 
and of the profit or loss of the Company for that period.

In preparing these financial statements, the Directors are 
required to:

•	 select suitable accounting policies and then apply them 
consistently;

•	 make judgements and estimates that are reasonable  
and prudent;

•	 state whether applicable UK Accounting Standards have 
been followed, subject to any material departures disclosed 
and explained in the financial statements; and

•	 prepare the financial statements on the going concern 
basis unless it is inappropriate to presume that the 
Company will continue in business.

The Directors are responsible for keeping adequate accounting 
records that are sufficient to show and explain the Company’s 
transactions and disclose with reasonable accuracy at any 
time the financial position of the Company and enable them 
to ensure that its financial statements comply with the 
Companies Act 2006. They have general responsibility for 
taking such steps as are reasonably open to them to safeguard 
the assets of the Company and to prevent and detect fraud 
and other irregularities.
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We have audited the financial statements of Partnerships in 
Care Group Limited for the year ended 31 December 2009 set 
out on pages 28 to 44. The financial reporting framework that 
has been applied in their preparation is applicable law and UK 
Accounting Standards (UK Generally Accepted Accounting 
Practice).

This report is made solely to the Company’s members,  
as a body, in accordance with Chapter 3 of Part 16 of the 
Companies Act 2006. Our audit work has been undertaken so 
that we might state to the Company’s members those matters 
we are required to state to them in an auditors’ report and for 
no other purpose. To the fullest extent permitted by law, we 
do not accept or assume responsibility to anyone other than 
the Company and the Company’s members, as a body, for our 
audit work, for this report, or for the opinions we have formed.

Respective responsibilities of Directors and auditors
As explained more fully in the Directors’ Responsibilities 
Statement set out on page 26, the Directors are responsible 
for the preparation of the financial statements and for being 
satisfied that they give a true and fair view. Our responsibility 
is to audit the financial statements in accordance with 
applicable law and International Standards on Auditing  
(UK and Ireland). Those standards require us to comply  
with the Auditing Practices Board’s (APB’s) Ethical Standards  
for Auditors.

Scope of the audit of the financial statements
A description of the scope of an audit of financial 
statements is provided on the APB’s website at  
www.frc.org.uk/apb/scope/UKNP

Opinion on financial statements
In our opinion the financial statements:

•	 give a true and fair view of the state of the Group’s and 
the parent Company’s affairs as at 31 December 2009 
and of the Group’s loss for the year then ended;

•	 have been properly prepared in accordance with UK 
Generally Accepted Accounting Practice; and

•	 have been prepared in accordance with the requirements 
of the Companies Act 2006.

Opinion on other matter prescribed by the Companies  
Act 2006
In our opinion the information given in the Directors’ Report 
for the financial year for which the financial statements are 
prepared is consistent with the financial statements.

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters 
where the Companies Act 2006 requires us to report to you if, 
in our opinion:

•	 adequate accounting records have not been kept, or 
returns adequate for our audit have not been received 
from branches not visited by us; or

•	 the financial statements are not in agreement with the 
accounting records and returns; or

•	 certain disclosures of Directors’ remuneration specified 
by law are not made; or

•	 we have not received all the information and explanations 
we require for our audit.

W. Meredith (Senior Statutory Auditor) 
for and on behalf of KPMG LLP, Statutory Auditor 
Chartered Accountants 
8 Salisbury Square 
London EC4Y 8BB 
21 June 2010

Independent auditors’ report to the members of  
Partnerships in Care Group Limited
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Consolidated profit and loss account
for the year ended 31 December 2009

				    2009	 2008
			   Note	 £000	 £000

Turnover			   2	 187,866	 164,121
Cost of sales				    (110,489)	 (98,817)
 
Gross profit			   	 77,377	 65,304
Administrative expenses 				    (31,787)	 (32,057)
 
Operating profit				    45,590	 33,247
Interest receivable			   6	 20	 786
Interest payable and similar charges	 		   7	 (53,612)	 (54,467)
 
Loss on ordinary activities before taxation			   3	 (8,002)	 (20,434)
Tax on loss on ordinary activities			   8	 (3,443)	 (891)
 
Loss for the year 			   17	 (11,445)	 (21,325)

As described in the Directors report all operations are continuing.
There is no difference between the loss for the current or prior year and its historic cost equivalent.
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		  2009	 2009	 2008	 2008
	 Note	 £000	 £000	 £000	 £000

Fixed assets
Intangible assets – Goodwill	 9	 73,470		  78,251
Tangible assets	 10	 566,150		  569,679
		  	 639,620		  647,930
Current assets
Stock	 12	 663		  459
Debtors (including £nil 2008: £nil,  
due after more than one year)	 13	 4,048		  11,007
Cash at bank and in hand		  31,375		  16,824
		  36,086		  28,290
Creditors: amounts falling due within one year	 14	 (55,505)		  (44,306)
Net current (liabilities)/assets			   (19,419)		  (16,016)
Total assets less current liabilities			   620,201		  631,914
Creditors: amounts falling due after more than one year 	 15		  (686,600)		  (688,551)
Provisions for liabilities and charges	 8		  (3,624)		  (1,868)
Net liabilities excluding pension liability			   (70,023)		  (58,505)
Pension liability	 19	 	 (1,612)		  (388)
Net liabilities including pension liability		  	 (71,635)		  (58,893)
Capital and reserves
Called up share capital	 16	 	 16,724		  16,724
Profit and loss account	 17	 	 (88,359)		  (75,617)
Shareholders’ deficit		  	 (71,635)		  (58,893)

These financial statements were approved by the Board of Directors on 21 June 2010 and were signed on its behalf by:

Peter Thomas 
Director

Consolidated balance sheet
at 31 December 2009
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		  2009	 2009	 2008	 2008
	 Note	 £000	 £000	 £000	 £000

Fixed assets
Investments in subsidiaries	 11		  14,870		  14,870
 
Current assets
Debtors	   13	 1,783		  3,017
Cash at bank and in hand		  1,356		  186
		  3,139		  3,203
Creditors: amounts falling due within one year	 14	 (920)		  (920)
Net current assets			   2,219		  2,283
Total assets less current liabilities			   17,089		  17,153
Creditors: amounts falling due after more than one year 	 15		  (928)		  (844)
Net assets			   16,161		  16,309
Capital and reserves
Called up share capital	 16		  16,724		  16,724
Profit and loss account	 17		  (563)		  (415)
Shareholders’ funds			   16,161		  16,309

These financial statements were approved by the Board of Directors on 21 June 2010 and were signed on its behalf by:

Peter Thomas 
Director

Company balance sheet
at 31 December 2009
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				    2009	 2008 
			   Note	 £000	 £000

Cash flow from operating activities			   20	 68,465	 52,227
Returns on investments and servicing of finance			   21	 (30,590)	 (33,155)
Taxation				    (48)	 –
Capital expenditure and financial investment			   21	 (8,601)	 (28,131)
Acquisitions and disposals			   21	 –	 (15,391)
Cash inflow/(outflow) before management of liquid resources and financing			   29,226	 (24,450)
Financing 			   21	 (14,675)	 9,270
Increase/(decrease) in cash in the year				    14,551	 (15,180)

Reconciliation of net cash flow to movement in net debt
Increase/(decrease) in cash in the year				    14,551	 (15,180)
Cash inflow from increase in debt and lease financing				    14,675	 (9,270)
Non-cash changes			   	 (23,403)	 (21,313)
Change in net debt resulting from cash flows 				    5,823	 (45,763)
Movement in net debt in the year				    5,823	 (45,763)
Net debt at the start of the year				    (695,977)	 (650,214)
Net debt at the end of the year			   22	 (690,154)	 (695,977)

Consolidated cash flow statement
for the year ended 31 December 2009

		  Group	 Company	 Group	 Company
		  2009	 2009	 2008	 2008
		  £000	 £000	 £000	 £000

Opening shareholders’ (deficit)/funds		  (58,893)	 16,309	 (38,068)	 16,447
 
Loss for the financial year	 	 (11,445)	 (148)	 (21,325)	 (138)
Actuarial (loss)/gain relating to the year		  (1,773)	 –	 682	 –
Deferred tax on actuarial gain/(loss) relating to the year		  476	 –	 (182)	 –
Closing shareholders’ (deficit)/funds		  (71,635)	 16,161	 (58,893)	 16,309

				    2009	 2008 
				    £000	 £000

Loss for the financial year				    (11,445)	 (21,325)
Actuarial (loss)/gain relating to the year				    (1,773)	 682
Deferred tax on actuarial (loss)/gain relating to the year				    476	 (182)
Total recognised gains and losses relating to the financial year			   (12,742)	 (20,825)
Prior year adjustment 				    –	 (1,265)
Total gains and losses recognised since last annual report			   (12,742)	 (22,090)

Reconciliations of movements in shareholders’ funds
for the year ended 31 December 2009

Consolidated statement of total recognised gains and losses
for the year ended 31 December 2009
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1	 Accounting policies
The following accounting policies have been applied consistently in dealing with items that are considered material in relation 
to the Group’s financial statements except as noted below.

Basis of preparation
The financial statements have been prepared in accordance with applicable accounting standards, and under the historical 
cost accounting rules.

Going concern
The Group’s business activities, together with the factors likely to affect it’s future development, performance and position 
are set out in the Business Review on page 25. The Chief Financial Officer’s Review on pages 18 to 21 sets out the financial 
position of the Group, its cash flows, liquidity and borrowing facilities as well as details of its management of liquidity, credit 
and interest rate risk. In addition details of the Group’s borrowings are set out in notes 15 and 22 to the financial statements 
demonstrating that they are substantially long term.

After reviewing the Group’s position and policies, future trading budgets and forecasts along with projections of future cash 
flows the Directors believe that the Company and Group have adequate resources to continue in operational existence for the 
foreseeable future. Accordingly, they continue to adopt the going concern basis in preparing the annual report and accounts.

Basis of consolidation
The consolidated financial statements include the financial statements of the Company and its subsidiary undertakings  
made up to 31 December 2009. The acquisition method of accounting has been adopted. Under this method, the results  
of subsidiary undertakings acquired in the period are included in the consolidated profit and loss account from the  
date of acquisition.

Under section 408 of the Companies Act 2006 the Company is exempt from the requirement to present its own profit  
and loss account.

Goodwill
Purchased goodwill (representing the excess of the fair value of the consideration given over the fair value of the separable 
net assets acquired) arising on consolidation is capitalised.

Fixed asset investments
Fixed asset investments are carried at cost less impairment for any permanent diminution in value.

Tangible fixed assets and depreciation
Depreciation is provided to write off the cost less the estimated residual value of tangible fixed assets by equal instalments 
over their estimated useful economic lives as follows:

Freehold buildings	 over 50 years
Leasehold land and buildings	 over primary term of lease
Building structural alterations and refurbishment	 over 10 years
Fixtures and fittings	 over 7 years
Building major decorative refurbishment	 over 5 years
Furniture and fittings	 over 7 years straight line
Plant and machinery	 over 10 years straight line
Equipment	 over 4 or 7 years straight line
Motor Vehicles	 over 4 years straight line
No depreciation is provided on freehold land.

Leases
Assets acquired under finance leases are capitalised and the outstanding future lease obligations are shown in creditors. 
Operating lease rentals are charged to the profit and loss account on a straight-line basis over the period of the lease.

Notes
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1	 Accounting policies (continued)
Post retirement benefits
The Group operates a defined contribution pension scheme. The assets of the scheme are held separately from those of 
the Group in an independently administered fund. The amount charged to the profit and loss account represents the 
contributions payable to the scheme in respect of the accounting period.

The Group operates a pension scheme providing benefits based on final pensionable pay. The assets of the scheme are held 
separately from those of the Group.

Pension scheme assets are measured using market values. Pension scheme liabilities are measured using a projected unit 
method and discounted at the current rate of return on a high quality corporate bond of equivalent term and currency  
to the liability.

The pension scheme surplus (to the extent that it is recoverable) or deficit is recognised in full. The movement in the scheme 
surplus/deficit is split between operating charges, finance items and, in the statement of total recognised gains and losses, 
actuarial gains and losses.

Taxation
The charge for taxation is based on the profit for the period and takes into account taxation deferred because of timing 
differences between the treatment of certain items for taxation and accounting purposes.

Deferred tax is recognised, without discounting, in respect of all timing differences between the treatment of certain items for 
taxation and accounting purposes which have arisen but not reversed by the balance sheet date, except as otherwise required 
by FRS 19.

Turnover
Company turnover comprises goods and services supplied in the normal course of business – net of all refunds, allowances 
and value added tax.

2	 Segmental information
The Directors are of the opinion that the businesses of the Company are substantially similar in that they all relate to the 
provision of health care services. Turnover and profit before tax on ordinary activities arise from continuing operations entirely 
in the UK.

3	 Loss on ordinary activities before taxation
				    2009	 2008 
				    £000	 £000

Loss on ordinary activities before taxation is stated after charging
Auditors’ remuneration:
  Group 	� – audit of financial statements and subsidiaries pursuant to legislation		  208	 129

– other services related to taxation				    204	 103
Depreciation and other amounts written off tangible fixed assets:
  Owned				    11,489	 11,215
  Leased				    198	 137
Amortisation of goodwill				    4,781	 4,781
Hire of other assets – operating leases				    248	 214
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4	 Remuneration of Directors
				    2009	 2008 
				    £000	 £000

Directors’ emoluments				    882	 698
Highest paid Director:
Included in above emoluments in respect of highest paid Director			   382	 326

The highest paid Director is not a member of a defined benefit scheme, in 2008 the highest paid Director was not a member of 
the defined benefit scheme.

				    Number of	 Number of
				    Directors	 Directors
				    2009	 2008

Retirement benefits are accruing to the following number of Directors under:
Defined benefit schemes				    1	 1

5	 Staff numbers and costs
The average number of full time equivalent persons employed by the Company (including Directors) during the year, analysed 
by category, was as follows:

				    2009	 2008
				    No.	 No.

Operations				    2,795	 2,597
Administration				    286	 271
				    3,081	 2,868

The aggregate payroll costs of these persons were as follows:

				    2009	 2008 
				    £000	 £000

Wages and salaries				    85,414	 77,837
Social security costs				    8,490	 7,858
Other pension costs				    1,837	 2,002
			   	 95,741	 87,697

6	 Interest receivable and similar income
				    2009	 2008 
				    £000	 £000

Bank interest received				    20	 689
Interest on pension scheme				    –	 97
				    20	 786

7	 Interest payable and similar charges
				    2009	 2008 
				    £000	 £000

On bank loans and overdrafts				    30,178	 33,113
On all other loans				    22,435	 20,446
Finance charges payable in respect of finance leases and hire purchase contracts		  30	 39
Amortisation of finance costs				    967	 869
Other interest				    2	 –
				    53,612	 54,467
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8	 Taxation
Analysis of charge in the year
		  2009	 2009	 2008	 2008
		  £000	 £000	 £000	 £000

UK corporation tax
Current tax on income for the year		  1,873		  261
Adjustment in respect of prior year		  (186)		  (313)
Total current tax			   1,687		  (52)
Deferred tax
Origination/reversal of timing differences		  1,825		  797
Adjustments in respect of prior periods		  (69)		  146
Total deferred tax			   1,756		  943
Tax on loss on ordinary activities			   3,443		  891

Factors affecting the tax credit for the current year
				    2009	 2008 
				    £000	 £000

Current tax reconciliation
Loss on ordinary activities before tax				    (8,002)	 (20,434)
Current tax at 28% (2008: 28.5%)				    (2,241)	 (5,824)
Effects of:
Expenses not deductible for tax purposes 				    6,372	 6,954
Capital allowances for period in excess of depreciation				    (1,548)	 (538)
Other short term timing differences				    499	 (15)
Carry forward tax losses				    (1,209)	 (316)
Adjustment in respect of prior periods				    (186)	 (313)
Total current tax charge/(credit)  (see above)				    1,687	 (52)

Factors that may affect future current and total tax charges

The level of disallowable expenses and utilisation of tax losses carried forward will impact future tax charges

				    2009	 2008 
				    £000	 £000

Net deferred tax
At start of year				    (1,868)	 (865)
Net charge for the year in the profit and loss account				    (1,825)	 (797)
Acquisition of deferred tax balance of Partnerships in Care Scotland Ltd			   –	 (60)
Adjustment for prior periods				    69	 (146)
At end of year				    (3,624)	 (1,868)

The amounts provided for deferred tax are set out below:
				    2009	 2008 
				    £000	 £000

Accelerated capital allowances				    (3,821)	 (2,345)
Short term timing differences				    67	 65
Tax losses carry forward				    130	 412
Provision at end of year				    (3,624)	 (1,868)

There is unprovided deferred tax in respect of revaluation uplifts in the properties of £95,021,677 (2008: £95,603,306).
There is unprovided deferred tax in respect of tax losses carried forward of £2,150,165 (2008: £3,131,439).
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9	 Intangible fixed assets
Goodwill
				    2009	 2008 
Group				    £000	 £000

Cost
At start of year				    95,717	 95,237
Acquisition 				    –	 480
At end of year				    95,717	 95,717
Amortisation
At start of year				    (17,466)	 (12,685)
Amortisation 				    (4,781)	 (4,781)
At end of year				    (22,247)	 (17,466)
Net book value
At end of year				    73,470	 78,251

The Directors consider each acquisition separately for the purpose of determining the amortisation period of any goodwill 
that arises. Goodwill is amortised over 20 years.

10	Tangible fixed assets
		  Land and	 Plant and	 Furniture and	 Computers and	 Motor	  
		  buildings	 machinery	 fittings	 equipment	 vehicles 	 Total 
Group		  £000	 £000	 £000	 £000	 £000	 £000

Cost
At start of year	 583,626	 10,384	 3,869	 3,910	 1,368	 603,157
Additions	 4,261	 2,114	 1,755	 391	 80	 8,601
Transfers	 –	 9	 (3)	 –	 (6)	 –
Disposal	 (450)	 (166)	 –	 (2)	 (42)	 (660)
At end of year	 587,437	 12,341	 5,621	 4,299	 1,400	 611,098
Depreciation
At start of year	 27,084	 1,653	 2,062	 2,066	 613	 33,478
Charge for year	 8,397	 1,078	 1,458	 546	 208	 11,687
Transfers	 –	 887	 (816)	 (71)	 –	 –
Disposals	 (21)	 (152)	 –	 (2)	 (42)	 (217)
At end of year	 35,460	 3,466	 2,704	 2,539	 779	 44,948
Net book value
At 31 December 2009	 551,977	 8,875	 2,917	 1,760	 621	 566,150
At 31 December 2008	 556,542	 8,731	 1,807	 1,844	 755	 569,679

Included in the total net book value of motor vehicles is £477,544 (2008: £625,121) in respect of assets held under finance 
leases and similar hire purchase contracts. Depreciation for the period on these assets was £197,954 (2008: £137,133).
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11	Fixed asset investments
Shares in subsidiary undertakings
				    2009	 2008
				    £000	 £000

Cost
At start of year and end of year				    14,870	 14,870
Provisions/amortisation
At start of year and end of year				    –	 –
Net book value
At end of year				    14,870	 14,870

The principal companies in which the Company’s interest is more than 10% are as follows:

	 Country of registration		  Percentage of 
Subsidiary and associated undertakings	 or incorporation	 Principal activity	 ordinary shares held

Partnerships In Care Holdings Limited	 England and Wales	 Holding company for trading  
		  and property holding companies	 100%
Indirect holdings
Partnerships In Care Management Limited 	 England and Wales	 Holding company for trading companies	 100%
Partnerships In Care Limited	 England and Wales	 Mental Healthcare services	 100%
Oaktree Care Group Limited	 England and Wales	 Mental Healthcare services	 100%
Partnerships In Care Scotland Limited	 England and Wales	 Mental Healthcare services	 100%
Partnerships In Care Property Holding  
Company Limited	 England and Wales	 Holding company for property companies	 100%
Partnerships In Care Property 1 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 2 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 3 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 4 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 5 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 6 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 7 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 8 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 9 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 10 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 11 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 12 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 13 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 14 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 15 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 16 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 17 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 18 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 19 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 20 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 21 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 22 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 23 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 24 Limited	 England and Wales	 Property holding company	 100%
Partnerships In Care Property 25 Limited	 England and Wales	 Property holding company	 100%

In the opinion of the Directors the investments in and amounts due from the Company’s subsidiary and associated 
undertakings are worth at least the amounts at which they are stated in the balance sheet.
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12	Stock
		  Group	 Company	 Group	 Company
		  2009	 2009	 2008	 2008
		  £000	 £000	 £000	 £000

Pharmaceuticals		  379	 –	 225	 –
Food and consumables		  238	 –	 191	 –
Stationery stock		  46	 –	 43	 –
		  663	 –	 459	 –

13	Debtors
		  Group	 Company	 Group	 Company
		  2009	 2009	 2008	 2008
		  £000	 £000	 £000	 £000

Trade debtors		  2,311	 –	 6,606	 –
Other debtors		  743	 383	 293	 –
Amounts due to fellow subsidiaries		  –	 1,374	 –	 2,989
Prepayments and accrued income		  994	 26	 4,108	 28
		  4,048	 1,783	 11,007	 3,017

14	Creditors: amounts falling due within one year
		  Group	 Company	 Group	 Company
		  2009	 2009	 2008	 2008
		  £000	 £000	 £000	 £000

Bank loans and overdrafts (see note 15)		  33,936	 –	 22,848	 –
Other loans (see note 15)		  920	 920	 920	 920
Obligations under finance leases and hire purchase contracts		 73	 –	 482	 –
Trade creditors		  1,808	 –	 1,342	 –
Corporation tax		  2,090	 –	 432	 –
Taxation and social security		  50	 –	 45	 –
Other creditors		  3,723	 –	 5,275	 –
Accruals and deferred income		  12,905	 –	 12,962	 –
	 	 55,505	 920	 44,306	 920

15	Creditors: amounts falling due after more than one year
		  Group	 Company	 Group	 Company
		  2009	 2009	 2008	 2008
		  £000	 £000	 £000	 £000

Debenture loans		  243,261	 928	 220,488	 844
Bank loans		  443,329	 –	 468,016	 –
Obligations under finance leases and hire purchase contracts		 10	 –	 47	 –
		  686,600	 928	 688,551	 844

Analysis of debt:
Debt can be analysed as falling due:
In one year or less, or on demand		  34,856	 920	 23,768	 920
Between one and two years		  27,420	 –	 24,566	 –
Between two and five years		  126,530	 –	 118,719	 –
In five years or more		  539,042	 928	 552,313	 844
		  727,848	 1,848	 719,366	 1,764
Less capitalised finance fees		  (6,402)	 –	 (7,094)	 –
		  721,446	 1,848	 712,272	 1,764
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15	Creditors: amounts falling due after more than one year (continued)
Debt balances are further analysed in the table below:

	 Carrying value	 Principal issued	 Capitalised fees	 Interest rolled	 Repayment	 Carrying value 
	 at start	 during	 movement in	 into debt during	 during	 at end 
	 of period	 the period	 the period	 the period	 the period	 of period 
	 £000	 £000	 £000	 £000	 £000	 £000

Bank loan to be repaid over  
seven years, secured by fixed legal  
charge over subsidiary company’s  
assets, interest rate varying  
with LIBOR and is hedged until  
31 December 2010 at 2.25%	 36,298	 –	 (3)	 –	 (2,525)	 33,770

Bank loan to be repaid over  
10 years, comprising main  
tranche of £349,014,328 and  
further development loan of  
£96,712,092 secured by way  
of fixed legal charge over  
subsidiary company’s properties  
and a floating charge over all  
the assets and undertakings  
of the company. The interest  
rate varies with LIBOR and is  
hedged for 10 years at 5.0575%  
on term loans and 4.645% on  
development loans	 454,566	 3,526	 356	 –	 (14,953)	 443,495

Loan from majority shareholder,  
interest free, due on demand	 920	 –	 –	 –	 –	 920

Unsecured subordinated loan note  
due 2020 on which unsecured  
subordinated PIK notes due 2020  
have been issued to satisfy interest  
at 10%	 219,645	 –	 338	 22,350	 -	 242,333

Unsecured fixed rate loan note  
due 2020, compound interest  
at 10% pa	 574	 –	 –	 58	 –	 632

Unsecured fixed rate loan note  
due 2020, compound interest  
at 10% pa	 269	 –	 –	 27	 –	 296
	 712,272	 3,526	 691	 22,435	 (17,478)	 721,446
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16	Called up share capital
		  Group	 Company	 Group	 Company
		  2009	 2009	 2008	 2008
		  £000	 £000	 £000	 £000

Authorised
Ordinary shares of £1 each		  16,724	 16,724	 16,724	 16,724
Allotted, called up and fully paid
Ordinary shares of £1 each
At start of year		  16,724	 16,724	 16,724	 16,724
Allotted during the year		  –	 –	 –	 –
At the end of the year		  16,724	 16,724	 16,724	 16,724

17	Profit and loss reserve
				    2009	 2008 
Group				    £000	 £000

At start of year				    (75,617)	 (54,792)
Loss for the year				    (11,445)	 (21,325)
Actuarial profit recognised in the pension scheme in the year				   (1,773)	 682
Deferred tax arising on gains in the pension scheme in the year			   476	 (182)
At end of year				    (88,359)	 (75,617)

				    2009	 2008 
Company				    £000	 £000

At start of year				    (415)	 (277)
Loss for the year				    (148)	 (138)
At end of year				    (563)	 (415)

18	Commitments
(a)	Capital commitments at the end of the financial period, for which no provision has been made, are as follows:

		  Group	 Company	 Group	 Company
		  2009	 2009	 2008	 2008
		  £000	 £000	 £000	 £000

Contracted		  715	 –	 2,070	 –

(b)	Annual commitments under non-cancellable operating leases are as follows:

	 2009	 2009	 2009	 2009	 2008
	 Property	 Motor vehicles	 Equipment	 Total	 Total
Group	 £000	 £000	 £000	 £000	 £000

Operating leases which expire:
Within one year	 13	 9	 66	 88	 69
In the second to fifth years inclusive	 221	 10	 –	 231	 248
Over five years	 58	 –	 –	 58	 52
	 292	 19	 66	 377	 369
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19	Partnerships in Care Limited Pension and Life Assurance Plan
The Group operates a defined benefit scheme in the UK. A full actuarial valuation was carried out as at 1 January 2007 and 
this has been updated to 31 December 2009 by a qualified independent actuary. The major assumptions used by the actuary 
were:
			   At	 At	 At
			  31 December 2009	 31 December 2008	 31 December 2007

Rate of increase in salaries			   3.30%	 3.25%	 3.55%
Rate of increase to pensions in payment accrued before 6 April 1997		  3.30%	 3.00%	 3.30%
Rate of increase to pensions in payment accrued after 	5 April 1997		  3.30%	 3.00%	 3.30%
Rate of increase of deferred pensions			   3.30%	 3.00%	 3.30%
Discount rate			   5.70%	 6.40%	 5.80%
Inflation assumption			   3.30%	 3.00%	 3.30%
Mortality 	 SI (Normal) Tables Projected by Year of Birth

The Group contributions during the accounting period amounted to £815,000. The Company contribution rate for the coming 
year is 16.5% of pensionable salaries.

The Plan is closed to new entrants. In accordance with FRS 17, the valuation of the Plan’s liabilities has been determined using 
the projected unit method.

In these circumstances the use of this method can lead to the contribution rate underlying the current service cost increasing 
in future years.

The assets in the scheme and the expected rate of return were:
			   Value at	 Value at	 Value at
			  31 December 2009	 31 December 2008	 31 December 2007
Assets			   £000	 £000	 £000

Equities			   4,894	 3,860	 6,668
Bonds			   10,055	 8,649	 6,032
Absolute Return			   1,260	 7,044	 6,549
Property			   7,995	 1,408	 2,066
Other 			   24	 62	 1,011
Total market value of assets			   24,228	 21,023	 22,326
Present value of scheme liabilities			   (26,467)	 (21,562)	 (23,515)
Deficit in the scheme – Pension liability			   (2,239)	 (539)	 (1,189)
Related deferred tax asset at 28% (2007: 30%)			   627	 151	 333
Net pension liability			   (1,612)	 (388)	 (856)

			   Long-term rate	 Long-term rate	 Long-term rate
			   of return	 of return	 of return
Expected rates of return			  31 December 2009	 31 December 2008	 31 December 2007

Equities			   8.00%	 8.50%	 7.75%
Bonds			   5.20%	 5.00%	 5.80%
Absolute Return			   8.00%	 8.50%	 7.75%
Property			   8.00%	 8.50%	 7.75%
Other			   0.50%	 2.00%	 5.00%
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19	Partnerships in Care Limited Pension and Life Assurance Plan (continued)
Movement in deficit during the year
				   31 December 2009	 31 December 2008
				    £000	 £000

Deficit in scheme at beginning of the year				    (539)	 (1,189)
Movement in year:
  Current service cost				    (652)	 (889)
  Contributions				    815	 859
  Other finance (costs)/income				    (90) 	 97
  Insurance premium paid				    –	 (99)
Actuarial (loss)/gain				    (1,773)	 682
Deficit in the scheme at the end of the year				    (2,239)	 (539)

Analysis of other pension costs charged in arriving at operating profit/loss
			   	31 December 2009	 31 December 2008
				    £000	 £000

Current service cost 				    652	 889
				    652	 889

Analysis of amounts included in other finance (costs)/income
				   31 December 2009	 31 December 2008
				    £000	 £000

Expected return on pension scheme assets				    1,305	 1,481
Interest on pension scheme liabilities				    (1,395)	 (1,384)
Net interest on pension scheme				    (90)	 97

Analysis of amount recognised in statement of total recognised gains and losses
				   31 December 2009	 31 December 2008
				    £000	 £000

Experience adjustments on scheme assets – gain/(loss)				    1,251	 (3,378)
Experience adjustments on scheme liabilities – (loss)/gain				    (3,024)	 4,060
Actuarial (loss)/gain recognised in statement of total recognised gains and losses		  (1,773)	 682

History of experience gains and losses
		  	31 December 2009	 31 December 2008	 31 December 2007
			   £000	 £000	 £000

Difference between the expected and actual return on scheme assets:
  Amount (£000)			   1,251	 (3,378)	 1,220
  Percentage of year end scheme assets			   5%	 16%	 5%
Total amount recognised in statement of total recognised gains and losses:
  Amount (£000)			   (1,773)	 682	 1,772
  Percentage of year end present value of scheme liabilities			   7%	 3%	 8%

Notes
(continued)
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20	Reconciliation of operating profit to net cash flow from operating activities
				    2009	 2008
				    £000	 £000

Reconciliation of operating profit to net cash flow from operating activities
Operating profit				    45,590	 33,247
Depreciation and amortisation charges				    16,468	 16,133
Increase in stock				    (204)	 (80)
Decrease in debtors				    6,959	 2,505
Decrease in creditors 				    (628)	 297
Other				    280	 125
Net cash inflow from operating activities				    68,465	 52,227

21	Analysis of cash flow
		  2009	 2009	 2008	 2008
		  £000	 £000	 £000	 £000

Returns on investment and servicing of finance
Interest received 		  20		  780
Interest paid		  (30,610)		  (33,935)
			   (30,590)		  (33,155)
Capital expenditure and financial investment
Purchase and capital expenditure in respect of tangible fixed assets	 (8,601)		  (28,131)
			   (8,601)		  (28,131)
Acquisitions
Ayr Clinic		  –		  (15,391)
			   –		  (15,391)
Financing
Debenture loan		  –		  (290)
Bank loan
  Drawdowns		  3,526		  34,865
  Repayments & fees		  (17,755)		  (25,436)
Capital element of finance lease payments		  (446)		  131
		  	 (14,675)		  9,270

22	Analysis of net debt
			   At beginning		  Other non-cash	  
			   of year	 Cash flow	 changes	 At end of year 
			   £000	 £000	 £000	 £000

Cash in hand, at bank		  16,824	 14,551	 –	 31,375

Debt due after one year		  (695,598)	 (3,525)	 2,131	 (696,992)
Debt due within one year		  (23,768)	 17,478	 (24,566)	 (30,856)
Capitalised finance costs		  7,094	 276	 (968)	 6,402
Finance leases and hire purchase contracts		  (529)	 446	 –	 (83)
Debt and finance leases		  (712,801)	 14,675	 (23,403)	 (721,529)

Total		  (695,977)	 29,226	 (23,403)	 (690,154)
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23	Related party disclosures
Fred Sinclair-Brown, a Director, has provided an unsecured fixed rate loan note for £460,000 (2008: £460,000) with compound 
interest of 10% giving a total due of £632,000.

Kevin Beeston, a Director, has provided an unsecured fixed rate loan note for £230,000 (2008: £230,000) with compound 
interest of 10% giving a total due of £296,000.

Cinven, the majority shareholder, has provided two unsubordinated loan notes on which unsecured PIK notes have 
been issued.

Full details of debt are set out in note 15.

24	Ultimate parent company
The majority of the issued share capital is held by funds managed by Cinven Ltd, a company incorporated in England and 
Wales with registered offices at Warwick Court, Paternoster Square, London EC4M 7AG.



Patient numbers rose from 972 at the end of 2008 to 1,001 at the end of 2009

291 patients moved to lower levels of security as part of their care pathway

1,223 beds capacity at end of 2009, representing a small increase on prior year

3,234 staff at year end

14.5%
turnover up from 
£164.1m to £187.9m

£12.9m
growth in EBITDA*  
up from £50.7m  
to £63.6m

37.3%
increase in Operating 
Profit from £33.2m 
to £45.6m

1,383
patients treated 
(2008:1,332)
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Glossary
Integrated Care Pathway – a fully integrated care pathway facilitates proper transition for 
the patient through appropriate levels of security and treatment to a complete discharge from 
hospital. All critical decisions within the pathway are supported by appropriate risk assessments 
and engage the patient and appropriate clinicians as well as key stakeholders.

Recovery Star Approach – The Recovery Star is a tool for supporting and measuring change 
when working with adults of working age who are accessing mental health support services.  
As an outcomes measurement tool it enables organisations to measure and summarise:

•	 the progress being made by service users 
•	 the service being delivered through a project 

The Recovery Star is also an effective key working tool. It is designed to support individuals in 
understanding where they are in terms of recovery and the progress they are making, providing 
both the client and worker a shared language for discussion mental health and well-being  
(ref. Mental Health Providers Forum website www.mhpf.org.uk).

High Secure – high secure treatment is provided exclusively by the public sector in the three 
NHS hospitals at Ashworth, Rampton and Broadmoor in England and Carstairs in Scotland.

Medium Secure – hospitals classed as medium secure meet certain standards as set out 
in the Department of Health Best Practice Guidance – Specification for Adult Medium Secure 
Services 2007, such as controlled entry and exit and high levels of observation. Patients are usually 
detained under the Mental Health Act (‘sectioned’).

Low Secure – the guidance for these facilities is currently being reviewed by the Department 
of Health.

Step down – these facilities are less secure than low secure facilities. They usually act as a 
transition to community living.

The treatment showcases featured in this report are summaries 
based on real events. Names have been changed to protect 
the identities of the individuals involved. The photographs 
accompanying the treatment showcases are of PiC patients and 
staff and are for illustrative purposes only. They do not directly 
refer to the treatment showcases. Our thanks to all those who 
took part in the photography.
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Patient and staff photography by Igor Emmerich 
Board photography by Richard Davies and Phil Adams 
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